
 

 

February 4, 2013 
NOTICE TO CUSTOMERS 

RE:  GREAT LAKES PILOTAGE AUTHORITY 2013 TARIFF 
 

Dear Valued Customer, 
 
 Great Lakes Pilotage Authority celebrated its 40th anniversary in 2012 and 
with the assistance of steady traffic, has been able to realize a small surplus for the third 
consecutive year.  The Authority’s deficit of $5.4 million at December 31, 2009 is now at 
$2.7 million and is scheduled to be eliminated by 2015. 
 
 Traffic for 2012 mirrored traffic of 2011 and has returned to its five year 
average.  Pilotage-related delays were reduced by 60% in 2011 and reduced a further 
50% in 2012 with the modification of certain pilot working rules and the pilots forfeiting their 
scheduled rest periods. 
 
 Pilot contracts have been renewed until 2016 at average increases of 2.5% 
per year.  Two contracts are in the final stage of the renewal process and are expected to 
match those renewed in 2012.  With cost certainty attained through these contracts 
renewals, the GLPA is introducing a tariff increase that will cover two years.  This 
introduction will also save the GLPA over $100,000 in the two-year period as it eliminates 
the cost of publishing a rate increase in 2014. 
 
 The Authority will be publishing a 2.5% tariff increase for 2013 and a 2.5% 
increase for 2014.  These increases match the cost of collective agreement renewals as 
well as projected inflation for 2013 and 2014.  The current 12% surcharge in place will 
remain until December 31, 2014.  With these increases, pilotage rates in the Great Lakes 
will have increased by 7% in four years since 2011 during a period when inflation will total 
9.2%.  The Authority will continue to reduce costs where possible and increase 
efficiencies. 
 
 I wish to thank all our customers for your continued support and we continue 
to commit to you that we will provide a safe and economic pilotage service in the Great 
Lakes. 
 
 I join all staff, pilots and Board of Directors in wishing you and your company 
the best for 2013.  

 
 
       Robert F. Lemire 
       Chief Executive Officer   


