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INTRODUCTION

The Access to Information Act gives Canadian citizens as well as people and corporations present in
Canada the right to have access to federal government records that are not of a personal nature.
The Act complements but does not replace other procedures for obtaining government information.
It is not intended to limit in any way the access to government information that is normally available
to the public upon request,

The Great Lakes Pilotage Authority is a Crown Corporation listed in Schedule [lI, Part 1 of F.AA. Act
and was established on February 1, 1972, pursuant to the Pilotage Act.

The mission of the Great Lakes Pilotage Authority is to establish, operate, maintain and administer
in the interest of safety an efficient pilotage service within the Great Lakes region for commercial
vessels.

It manages its own financial and operational affairs and reports to the Minister of Transport.

It is directly responsible for the implementation and administration of the Access to Information Act.
It reports annually to Parliament on the administration and application of the Access to Information
Act in accordance with Section 94 of this Act.

STRUCTURE OF THE ATIP OFFICE

Responsibility for processing requests received under the Access to Information Act rests with the
Access to Information and Privacy Coordinator who is also the Director of Human Resources. The
Access to Information and Privacy Coordinator oversees the implementation of the Access to
Information Act within the Great Lakes Pilotage Authority and ensures compliance with the
legislation. Due to the limited number of information requests, there are no staff dedicated to the
function.

STATISTICS

Interpretation of the Statistical Report

There was one (1) new request received under the Access to Information Act for the reporting year
of April 1, 2024, to March 31, 2025. This request was answered within the timelines and the records

were disclosed in part. There was one (1) outstanding request on March 31, 2025.

During the reporting period, there were no consultation requests from other institutions of the
government of Canada.

There were no exceptions invoked.



Some exclusions were applied under sections 18, 20 and 21.

The operational costs to administer the Act for the reporting period are $25000.00.

INSTITUTIONAL POLICIES AND PROCEDURES

The Authority did not implement any new and/or revised access to information policies, guidelines
or procedures during the reporting period.

DELEGATION OF AUTHORITY

There is no Delegation Order on record for Great Lakes Pilotage Authority. The signing authority for
the administration of the Access to Information Act remains with the President and Chief Executive
Officer of the Great Lakes Pilotage Authority.

EDUCATION AND TRAINING

The Great Lakes Pilotage Authority did not offer any training activity on the Access to Information
Act during the reporting period.

COMPLAINTS AND INVESTIGATIONS

There was one (1) complaint received concerning the administration of the Access to Information
Act, and no difficulties were encountered in the administration of the Access to Information Act
during the reporting period.

MONITORING COMPLIANCE
Due to the limited number of requests, the Great Lakes Pilotage Authority does not currently have

a formal monitoring and/or tracking system in place in relation to requests received under the
Access to Information Act.



Proactive Publication Requirements Table

Legislative
Requirement

Section
of ATIA

Publication
Timeline

Does
requirement
apply to your
institution?

(Y/N)

Internal
group(s) or
positions(s)
responsible
for fulfilling
requirement

% of proactive
publication
requirements
published
within
legislated
timelines*

Link to web
page where
published**

Apply to all Government Institutions as defined in section 3 of the Access to Information Act

Travel Expenses | 82 Within 30 days Yes Finance 100 Travel and
after the end of the %MG
xpenses | Great
mF)nth of Lakes Pilotage
reimbursement Avithons
Hospitality 83 Within 30 days Yes Finance 100 Travel ar_1d
Expenses after the end of the Hospitality
month of Expenses | Great
ol Lakes Pilotage
reimbursement A—_;Luthorit
Reports tabled 84 Within 30 days Yes Finance 100 Financial Reports
in Parliament | Great Lakes

after tabling

Pilotage Authority




.* Government  Gouvernement
of Canada du Canada

Statistical Report on the Access to Information Act

Name of institution: Great Lakes Pilotage Authority

Reporting period: 2024-04-01 to 2025-03-31

Section 1: Requests Under the Access to Information Act

1.1 Number of requests

Number of I-??quests

Received during reporting period 0
Outstanding from previous reporting periods 1

- Qutstanding from previous reporting period 1

« Outstanding from more than one reporting period 0
Total 1
Closed during reporting period 1
Carried over to next reporting period 0

» Carried over within legislated timeline 0

« Carried over beyond legislated timeline 0

1.2 Sources of requests

Source Number of Requests
Media 0
Academia
Business (private sector)
Organization
Public
Decline to Identify
Total

ojo|oO|O|Oo|O

1.3 Channels of requests

Source Number of Requests
Online 0
E-mail 0
Mail 0
In person 0
Phone 0
Fax 0
Total 0

Section 2: Informal Requests :

2.1 Number of informal requests

Number of Requests
[ Received during reporting period 1
Outstanding from previous reporting periods 0
» Qutstanding from previous reporting period 0
+ Qutstanding from more than one reporting period 0
Total 1
Closed during reporting period




|_Carried over to next reporting period | 0

2.2 Channels of informal requests

Source Number of Requests

Online 0

E-mail

Mail

In person

Phone

Fax

2Jo|o|o|o|—

Total

2.3 Completion time of informal requests

Completion Time

0to15 16to 30 | 31to 60 61to 120 | 121to 180 | 181 to 365 |More Than
Days Days Days Days Days Days 365 Days Total

0 1 0 0 0 0 0 1

2.4 Pages released informally

Less Than 100 100-500 501-1000 1001-5000 More Than 5000
Pages Released Pages Released Pages Released Pages Released Pages Released
Number of Pages Number of Pages Number of Pages Number of Pages Number of Pages
Requests Released | Requests Released Requests Released Requests Released Requests Released
1 38 0 0 0 0 0 0 0 0




2.5 Pages re-released informally

Less Than 100 100-500 501-1000 1001-5000 More Than 5000
Pages Re-released | Pages Re-released Pages Re-released Pages Re-released Pages Re-released
Number of | Pages Re- | Number of | Pages Re- | Number of Pages Re- | Numberof | Pages Re- Number of | Pages Re-
Requests released Requests released Requests released Requests released Requests released

0 0 0 0 0 0 0 0 0 0
Section 3: Applications to the Information Commissioner on Declining to Act on Requests
Number of Requests
Outstanding from previous reporting period 0
Sent during reporting period 0
Total 0
Approved by the Information Commissioner during reporting period 0
Declined by the Information Commissioner during reporting period 0
Withdrawn during reporting period 0
Carried over to next reporting period 0

Section 4: Requests Closed During the Reporting Period

4.1 Disposition and completion time

Completion Time
31to 60 61 to 120 121 to 180 181 to 365 | More Than

Disposition of Requests 0to 15 Days | 16 to 30 Days Days Days Days Days 365 Days Total
All disclosed 0 0 0 0 0 0 0 0
Disclosed in part 0 0 0 0 0 1 0 1
All exempted 0 0 0 0 0 0 0 0
All excluded 0 0 0 0 0 0 0 0
No records exist 0 0 0 0 0 0 0 0
Request transferred 0 0 0 0 0 0 0 0
Request abandoned 0 0 0 0 0 0 0 0
Neither confirmed nor denied 0 0 0 0 0 0 0 0
Declined to act with the approval of the

Information Commis‘.sione[l)'p 0 g Q : g 0 0 g
Total 0 0 0 0 0 1 0 1




4.2 Exemptions

Number of Number of Number of Number of

Section Requests Section Requests Section Requests Section Requests
13(1)(a) 0 16(2) 0 18(a) 1 201 0
13(1)(b) 0 16(2)(a) 0 18(b) 0 20.2 0
13(1)(c) 0 16(2)(b) 0 18(c) 0 20.4 0
13(1)(d) 0 16(2)(c) 0 18(d) 0 21(1)(a) 0
13(1)(e) 0 16(3) 0 18.1(1)(a) 1 21(1)(b) 1
14 0 16.1(1)(a) 0 18.1(1)(b) 0 21(1)(c) 0
14(a) 0 16.1(1)(b) 0 18.1(1)(c) 0 21(1)(d) 0
14(b) 0 16.1(1)(c) 0 18.1(1)(d) 0 22 0
15(1) 0 16.1(1)(d) 0 19(1) 0 22.1(1) 0
15(1) - LAX 0 16.2(1) 0 20(1)(a) 1 23 0
15(1) - Def.* 0 16.3 0 20(1)(b) 0 231 0
15(1)-S.A* 0 16.4(1)}a) 0 20(1)(b.1) 0 24(1) 0
16(1)(a)() 0 |168.4(1)(b) 0 20(1)(c) 0 26 0
18(1)(@)(il) o |65 0 20(1)(d) 0
16(1)(a)(iii) o |66 0
16(1)(b) o |7 0
16(1)(c) 0
16(1)(d) 0 + A International Affairs  Def. Defence of Canada  S.A.: Subversive Activities

4.3 Exclusions

Section Number of Requests Section Number of Requests Section Number of Requests
68(a) 0 69(1) 0 69(1)(g) re (a) 0
68(b) 0 69(1)(a) 0 69(1)(g) re (b) 0
68(c) 0 69(1){b) 0 Je9(1)(g) re (c) 0
68.1 0 69(1)(c) 0 I59(1)(q) re (d) 0
68.2(a) 0 69(1)(d) 0 69(1)(g) re {(e) 0
68.2(b) 0 69(1)(e) 0 69(1)(g) re (f) 0
B9(1)(f) 0 69.1(1) 0
4.4 Format of information released
Electronic
Paper E-record Data set Video Audio Other
0 1 0 0 0 0

4.5 Complexity

4.5.1 Relevant pages processed and disclosed for paper, e-record and dataset formats

Number of Pages Processed

Number of Pages Disclosed

Number of Requests

146

53

1




4.5.2 Relevant pages processed per request disposition for paper, e-record and datase

t formats by size of requests

Less Than 100 100-500 501-1000 1001-5000 More Than 5000
Pages Processed Pages Processed Pages Processed Pages Processed Pages Processed
Number of Pages Number of Pages Number of Pages Number of Pages Number of Pages
Disposition Requests Processed Requests Processed Requests Processed Requests Processed Requests Processed
All disclosed 0 0 0 0 0 0 0 0 0 0
Disclosed in part 0 0 1 146 0 0 0 0 0 0
All exempted 0 0 0 0 0 0 0 0 0 0
All excluded 0 0 0 0 0 0 0 0 0 0
Request
sbandoned 0 0 0 0 0 0 0 0 0 0
Neﬂher_conflrmed 0 0 0 0 0 0 0 0 0 0
nor denied
Declined to act with
the apprpval of the 0 0 0 0 0 0 0 0 0 0
Information
Commissioner
Total 0 0 1 146 0 0 0 0 0 0

4.5.3 Relevant minutes processed and disclosed for audio formats

Number of Minutes Processed

Number of Minutes Disclosed

Number of Requests

0

0

0

4.5.4 Relevant minutes processed per request disposition for a

udio formats by size of requests

Less Than 60 Minutes 60 - 120 Minutes Processed More than 120 Minutes
Processed Processed
h;l?umbertof Minutes Processed hllqumber of Minutes Processed r:lqumber of ngnmzzd

Disposition equests equests equests roces
All disclosed 0 0 0 0 0 0
Disclosed in part 0 0 0 0 0 0
All exempted 0 0 0 0 0 0
All excluded 0 0 0 0 0 0
Request
abandoned Q 0 0 2 0 0
Neither confirmed
nor denied 0 0 0 0 0 s
Declined to act with
the approval of the
Information 0 0 0 0 0 0
Commissioner
Total 0 0 0 0 0 0




4.5.5 Relevant minutes processed and disclosed for video formats

Number of Minutes Processed

Number of Minutes Disclosed

Number of Requests

0

0

0

4.5.6 Relevant minutes processed per request disposition for video formats by size of requests

Less Than 60 Minutes 60 - 120 Minutes Processed More than 120 Minutes
Processed Processed
r;umber of Minutes Processed r;lqumbertOf Minutes Processed r;umbertof P:llg:stzzd
Disposition equests equests equests
All disclosed 0 0 0 0 0
Disclosed in part 0 0 0 0 0 0
All exempted 0 0 0 0 0 0
All excluded 0 0 0 0 0 0
Request
abandoned 0 . 0 B} 0 9
Neither confirmed
nor denied 0 s 0 9 0 0
Declined to act with
the approval of the
Information 0 0 0 0 9 0
Commissioner
Total 0 0 0 0 0 0
4.5.7 Other complexities
Consultation
Disposition Required Legal Advice Sought Other Total
All disclosed 0 0 0 0
Disclosed in part 0 0 0 0
All exempted 0 0 0 0
All excluded 0 0 0 0
Request
abandoned 0 . 0 0
Neither _conﬁrmed 0 0 0 0
nor denied
Declined to act with
the approval of the 0 0 0 0
Information
Commissioner
Total 0 0 0 0




4.6 Closed requests

4.6.1 Requests closed within legislated timelines

legislated timelines

Number of requests closed within 0

legislated timelines (%)

Percentage of requests closed within 0

4.7 Deemed refusals

4.7.1 Reasons for not meeting legislated timelines

Number of requests closed past the

Principal Reason

Interference with

legislated timelines operations/ Workload | External Consultation | Internal Consultation Other
1 0 1 0 0
4.7.2 Requests closed beyond legislated timelines (including any extension taken)
Number of requests past Number of requests past
Number of days past legislated timeline where no legislated timeline where an
legislated timelines extension was taken extension was taken Total
1015 days 0 0 0

16 to 30 days 0 0 0
31 to 60 days 0 0 0
61 to 120 days 0 0 0
121 to 180 days 0 1 1
181 to 365 days 0 0 0
More than 365 days 0 0 0
Total 0 1 1
4.8 Requests for translation

Translation Requests Accepted Refused Total
English to French 0 0 0
French to English 0 0 0
Total 0 0 0




Section 5: Extensions

5.1 Reasons for extensions and disposition of requests

9(1)(a) 9(1)(b)
Disposition of Requests Where an Interference With Consultation 9(1)(c)
Extension Was Taken Operations/ Workload Section 69 Other Third-Party Notice
All disclosed 0 0 0 0
Disclosed in part 0 0 1 1
All exempted 0 0 0 0
All excluded 0 0 0 0
Request abandoned 0 0 0 0
No records exist 0 0 0 0
Declined to act with the approval of the
Information Commissioner 0 0 0 4
Total 0 0 1 1
5.2 Length of extensions
9(1}(h)
9(1)(a) Consultation
Interference With 9(1)(c)
Length of Extensions Operations/ Workload Section 69 Other Third-Party Notice
30 days or less 0 0 0 0
31 to 60 days 0 0 0 0
61 to 120 days 0 0 0 0
121 to 180 days 0 0 1 1
181 to 365 days 0 0 0 0
365 days or more 0 0 0 0
Total 0 0 1 1
Fee Collected Fee Waived Fee Refunded
e Amount Tt Amount RAJESIE Amount
Fee Type
Application 0 $0.00 0 $0.00 0 $0.00
Other fees 0 30.00 0 $0.00 0 $0.00
Total 0 $0.00 0 $0.00 0 $0.00




Section 7: Consultations Received From Other Institutions and Organizations

7.1 Consultations received from other Government of Canada institutions and other organizations

Other Government of | Number of Pages to Number of Pages to
Consultations Canada Institutions Review Other Organizations Review

Received during the reporting period 0 0 0 0
Dut_standmg from the previous reporting 0 0 0 0
period

Total 0 0 0 0
Closed during the reporting period 0 0 0 0
Carried over within negotiated timelines 0 0 0 0
Carried over beyond negotiated timelines 0 0 0 0

7.2 Recommendations and completion time for consultations received from other Government of Canada institutions

Number of Days Required to Complete Consultation Requests
0to15 16 to 30 31 to 60 61to120 |121 to180| 181 to 365 |More Than
Recommendation Days Days Days Days Days Days 365 Days Total
Disclose entirely 0 0 0 0 0 0 0 0
Disclose in part 0 0 0 0 0 0 0 0
Exempt entirely 0 0 0 0 0 0 0 0
Exclude entirely 0 0 0 0 0 0 0 0
Consult other institution 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0
7.3 Recommendations and completion time for consultations received from other organizations outside the
Government of Canada
Number of Days Required to Complete Consultation Requests
0to15 16 to 30 31to 60 61to120 | 121 to 180 | 181 to 365 [More Than
Recommendation Days Days Days Days Days Days 365 Days Total

Disclose entirely 0 0 0 0 0 0 0 0
Disclose in part 0 0 0 0 0 0 0 0
Exempt entirely 0 0 0 0 0 0 0 0
Exclude entirely 0 0 0 0 0 0 0 0
Consult other institution 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0




8.1 Requests with Legal Services

Section 8: Completion Time of Consultations on Cabinet Confidences

Fewer Than 100 100-500 Pages 501-1000 1001-5000 More Than 5000
Pages Processed Processed Pages Processed Pages Processed Pages Processed
Number of Pages Number of Pages Number of Pages Number of Pages Number of Pages
Number of Days Requests Disclosed Requests Disclosed Requests Disclosed Requests Disclosed Requests Disclosed
11015 0 0 0 0 0 0 0 0 0 0
16 to 30 0 0 0 0 0 0 0 0 0 0
31to 60 0 0 0 0 0 0 0 0 0 0
61to 120 0 0 0 0 0 0 0 0 0 0
121 to 180 0 0 0 0 0 0 0 0 0 0
181 to 365 0 0 0 0 0 0 0 0 0 0
More than 365 0 0 0 0 0 0 0 0 0 0
[ Total 0 0 0 0 0 0 0 0 0 0
8.2 Requests with Privy Council Office
Fewer Than 100 100-500 Pages 501-1000 1001-5000 More Than 5000
Pages Processed Processed Pages Processed Pages Processed Pages Processed
Number of Pages Number of Pages Number of Pages Number of Pages Number of Pages
Number of Days Requests Disclosed Requests Disclosed Requests Disclosed Requests Disclosed Requests Disclosed
1t0 15 0 0 0 0 0 0 0 0 0 0
16 to 30 0 0 0 0 0 0 0 0 0 0
31to 60 0 0 0 0 0 0 0 0 0 0
61 to 120 0 0 0 0 0 0 0 0 0 0
121 to 180 0 0 0 0 0 0 0 0 0 0
181 to 365 0 0 0 0 0 0 0 0 0 0
More than 365 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0

Section 9: Investigations and Reports of finding

9.1 Investigations

Section 32 Notice
of intention to
investigate

Subsection 30(5)
Ceased to investigate

Section 35 Formal
Representations

2

0

0

9.2 Investigations and Reports of finding

Section 37(1) Initial Reports

Section 37(2) Final Reports

Containing
recommendations
issued by the

Containing an intent
to issue an order by

Containing
recommendations
issued by the

Containing orders
issued by the

Information the Information Information Information
Received Commissioner Commissioner Received Commissioner Commissioner
0 0 0 0 0 0

Section 10: Court Action :

10.1 Court actions on complaints



Section 41

Complainant (1) Institution (2) Third Party (3) Privacy Commissioner (4) Total
0 0 0 0 0

10.2 Court actions on third party notifications under paragraph 28(1)(b)

Section 44 - under paragraph
28(1)(b)
0

Section 11: Resources Related to the Access to Information Act

11.1 Allocated Costs

Expenditures Amount
Salaries $15,000
OQvertime 30
Goods and Services $10,000
- Professional services contracts $10,000
» Other $0
 Total $25,000

11.2 Human Resources

Person Years Dedicated to
Resources Access to Information Activities
Full-time employees 0.100
Part-time and casual employees 0.000
Regional staff 0.000
Consultants and agency personnel 0.000
Students 0.000
Total 0.100

Note: Enter values to three decimal places.
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Supplemental Statistical Report on the Access to Information Act and the Privacy Act

Name of institution:

Reporting period:

Great Lakes Pilotage Authority

2024-04-01 to

2025-03-31

Section 1: Requests Carried Over and Active Comp Under the Access to Information Act

1.1 Requests carried over to next reporting period, broken down by reporting period received

Requests Carried Requests Carried
Reporting Period Over that are Over that are
Requests Carried Over Within Legislated | Beyond Legislated Total
Were Received Timelines as of Timelines as of
March 31, 2025 March 31, 2025
Received in 2024-25 1] 0 ]
Received in 2023-24 0 0 0
Received in 2022-23 0 0 0
Received in 2021-22 0 0 0
Received in 2020-21 0 0 0
Received in 2019-20 o] 0 0
Received in 2018-19 0 0 0
Received in 2017-18 0 Q 0
Received in 2016-17 1] Q 0
Received inAzu15-1s or 0 N o
earlier
Total 0 0 0

Row 11, Col. 3 of Section 1.1 must equal Row 7, Col. 1 of Section 1.1 of the
2024-25 Staustical Report on the Access to Information Act

1.2 Active complaints with the Information Commissicner of Canada, broken down by reporting period received

Reporting Period Active
Complaints Were

Number of Active

Received by Institution Complaints
Received in 2024-25 0
Received in 2023-24 0
Received in 2022-23 0
Received in 2021-22 0
Received in 2020-21 0
Received in 2019-20 0
Received in 2018-19 0
Received in 2017-18 ]
Received in 2016-17 0

Received in 2015-16 or 0

earlier
Total 0

2.1 Requests carried ove

Section 2: Requests Carried Over and A«

e Complain

der the Privacy Act

Requests Carried Requests Carried
Reporting Period Qver that are Over that are
Requests Carried Over Within Legislated | Beyond Legislated Total
Were Received Timelines as of Timelines as of
March 31, 2025 March 31, 2025
Received in 2024-25 0 0 0
Received in 2023-24 0 0 0
Received in 2022-23 0 ") 0
Received in 2021-22 0 0 0
Received in 2020-21 0 0 0
Received in 2019-20 o 0 0
Received in 2018-19 L] 0 0
Raroivad in IN17.18 n n n

r to next reporting period, broken down by reporting pericd received



Received in 2016-17 0 1} 0

Received |n_2015-16 or o 0 °
earlier

Total o o . Row 11, Col. 3 of Section 2.1 must equal Row 7, Col. 1 of Section 1.1 of the
2024-25 Statistical Report on the Privacy Act

2.2 Active complaints with the Privacy Commissioner of Canada, broken down by reporting period received

Reporting I?encd Active Number of Active
Complaints Were Complinte
Received by Institution P
Received in 2024-25 0
Received in 2023-24 0
Received in 2022-23 a
Received in 2021-22 0
Received in 2020-21 0
Received in 2019-20 0
Received in 2018-19 0
Received in 2017-18 0
Received in 2016-17 0
Received in 2015-16 or a
earlier
Total 0
Section 3: Soclal Insurance Number
Has your institution begun a new collection or a new consistent use of the SIN in 2024- | No
257

Section 4: Universal Access under the Privacy Act

: s 2 z Row 1. Col. 1 of Seclion 4 must be equal to or less than Row 1, Col. 1 of
H request ti d 4- 0 ' Gel :
low many requests were received from foreign nationals outside of Canada in 202 25?l lSeclion 1.1 of the 2024.25 Statistical Report on the Privacy Act

Canadi




